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OCHOBHbIEe NPUHLMUMbI U 3Tanbl NPoBeAeHUs NPUKIaaHbIX COLLMONOrM4ecKux
nccnepoBaHumn

O.E. Komapos (lNaBnonapckuvi rocynapCTBEHHbIV negarornieckuni nHetutyr, r. [asnonap)

B coBpemMeHHOM 06wWecTBe BO3pacTaeT 3HAYEHME COLMOMNONN B PEeEeHUN CoLmanbHbIX,
3KOHOMUYECKMX, MONMTUYECKMX U OyXO0BHbIX Mpobnem obwecTea. Counonorvs nayyaet
Ka4yeCTBEHHYI0 OnpeaenéHHOCTb coumanbHbIX 0OLWHOCTEN, OpraHM3aLnii U coumanbHbIX
MPOLIECCOB Pa3NNYHOro ypoBHS U MacwTaba. Ocobasi ponb COLMONOrMU 3aKN4YaeTcs
(COBMECTHO C APYrMMU COLMANbHbBIMUA U FTyMaHWTaPHBIMU HAayKamu) B U3yYeHUN OMHAMUKK
CBSI3ei, MPUYMH, MOTMBOB Pa3BUTUNSI KOHKPETHOrO COLMAaNbHOMO SIBIEHNS UK NpoLecca, C
pa3paboTKoi pekoMeHAaLMNA N coumanbHblX TEXHONOMUIA, UX AanbHenWero
COBEPLIEHCTBOBAHMS U pa3BMTUS; B pa3paboTke NPoOrHO30B pPa3BMTUS COLMANbHbIX MPOLIECCOB
1 SIBNeHni. B KOHEYHOM UTOre COLMONOrns NpuasaHa faTb Hay4YHO-060CHOBAHHYIO
MHCPOPMaLNIO U PEKOMEHAALMUN PYKOBOAMTENAM OIS NMPUHSATUS YNPaBNEHYECKUX PELLEHIA.
Hackonbko 370 BO3MOXHO 1 4TO Ans atoro Tpebyetcs?

I'IepBoe — 3TO 3HaHNE 06 bEKTUBHbIX 3aKOHOB, Lienen 1 KOHe4yHoro pe3ynbTtata counanbHOro
npouecca, TO0 eCTb ero kKa4eCtBeHHbIX 0COOEHHOCTE.

BTopoe — 3HaHne KOHKPEeTHOro 06bekTa, Ha KOTOPbIN Haao BO3AENCTBOBATb, HTOObI MONYYnTb
0XMWOAEeMbIA pesynbTar.

TpeTtbe — 3HaHWe nyTein n cnocobos NpeobpasoBaHns, 4To camo coboli npeanonaraet
pa3paboTKy He TONbKO PEKOMEHaaLUuii, HO 1 Hay4YHO-060CHOBAHHBIX COLMANbHbLIX TEXHOMOT WA

OpnHako BbIMOMHUTB 9TW YCNOBUS BOSMOXXHO NMLWb MPU YCNIOBMMN BbINOHEHUS KA4E€CTBEHHbIX
COLMONOrNY4ECKNX NCCNENOBaHNIA C MPUMEHEHNEM HAYYHO-0OOCHOBAHHOM METOLONOI N,
METOLMKM U TeXHUKKN cbopa, aHann3a n 06paboTkmn BCe COLMONOrMYECKOA N CTATUCTUNYECKOM
nHpopmaumn.
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Coumonormyeckoe uccnenoBaHue - 3T0 CUCTEMA NOTMYECKN NOCNEeL0BaTENbHbIX
MEeTOA0IOrMYECKMX, METOANYECKMX U OP-TaHN3ALMOHHO-TEXHUYECKMX NPOLEeayp, CBS3aHHbIX
MeX Iy co-60l eIMHO Lenblo: NoyYnTb JOCTOBEPHbIE AaHHble 06 N3y4aeMOM CoLManbHOM
SIBNEHWN MK NpoLecce ANs UX NOCNeLyoWero Nc-nonb3oBaHns B NpakTuke
COBEPLIEHCTBOBAHMS YNpaBieHusI.

Ncxons n3 BbllweckasaHHOoro, cneayeT BblBOA O TOM, HTO OCHOBY N060ro COLMOIONMYECKOro
nccnenoBaHMs coctaBnsieT cbop coumanbHbiX PakToB, TO ECTb (PUKCMPOBAHHBIX, OMUCAHHbIX
doparMeHToB coumanbHON OEeNCTBUTENbHOCTH.

Couwmonoru 06bl4HO BbIOAENSOT Cneayowme rpynnbl counanbHbiX G0akToB:

noseneH4Yeckmne akThbl (T.e. Mbl OUKCUpPYEM TO, YTO AenawT J'IPO,EI,I/I),

2.

mMartepuanbHble AN OYXOBHbIE NPOOYKTbl YENIOBEYECKOW OeATEeNbHOCTU (T.€. TO, 4TO caenanu
noau),

3.

BepbanbHble OeNCTBUS Ntoaew (T.e. MHEHUS], B3rnsabl, Cy>XAEHWs, KOTOPbIe BbiCKa3blBalOT
noau).

Bcsikoe uccnepoBaHne Ha4MHaeTCst C NOCTAHOBKM Kakow-nnbo npobnembl. Coumonornyeckoe
nccnenoBaHve 0b6blYHO NPOBOAMTCS NWWb B TOM Cyyae, ecnm nmeetcs npobnema B peanbHOM
coumnanbHom OericTBUTENbHOCTU (counanbHas npobnema) B KOTOPOI eCTb He0b6X0ANMOCTb
pa3obpaTbCs M B KOHEYHOM UTOore paspewnts. O eé HanM4nmM MoryT 3asiBUTb MEHEOXepbl
pPasNMYHOro poaa opraHusaumnin, Bu3HecMeHbl, NOMTUKK, BbICTyNatLwwme 3akasynkamm
COLIMONOrNY4ECKNX NCCNEAO0BAHUIA NN MOXET BbiTb 06YCNOBNEHa rHOCEO0NOr NYECKUM
(no3HaBaTeNbHbIM) MHTEPECOM UCCneaoBaTens.
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Mpobnema - 370 NPOTUBOPEYME MEX DY 3HAHUSIMU O NO-TPEOHOCTSX NIOAEN B KAKMX-TO
pe3ynbTaTMBHbIX MPAKTUYECKUX NN TE-0PETUYECKMX OEACTBUSIX N HE3HAHMEM NyTER 1
cpeacTB ux peanusaunn. Pewntb npobnemy - 3Ha4MT NONYYUTb HOBOE 3HAHME UMK co3aaTb
TEopPEeTMYECKY0 MOAe b, 0O BACHSIIOWYO TO NN MHOE SIBNIEHNE, BbISIBUTb (0aKkTopbl,
NO3BONIAOWME BO3AESNCTBOBATL HA Pa3BUTUNE SIBNIEHNS B XXE-N1aeMOM HanpaeneHuu.

Lns n3yyeHns noctaBneHHon Npobnembl B BbIGOpEe TEX UK MHBIX MPUEMOB ONPELENSIOLY0
pOfib UrpaKT METOLONOrMYECKMEe NOChIKN AKX NPUHUMNGLL. [10 3TOMy NoBOAY BENMyaniunia
puraunk XX ctonetms AnbbepT SHWTENH nucan: «Jlns npuMeHeHnsi CBoero MeTona TeopeTuk
B KQYecTBe (pyHOAMEHTA HyXAaeTCs B HEKOTOPbIX 0OWUX NPeanonoXeHnsx, Tak Ha3blBaeMbIX
npUHUMNax, UCX04S U3 KOTOPbIX OH MOXET BbIBECTU CNIEACTBUS».

Mpu n3yyeHnn coumanbHON peanbHOCTU ANs COUMONOora NPUHLMNManbHOe MeTo40/10rMyeckoe
3Ha4YeHVe UMeeT MPUHLMM KOMMNIEKCHOro NoAxoAa K aHanunsy nay4yaemoro coumanbHoro
SBNeHnsl. 9T0 00 bSACHSETCS TEM, YTO BCAKOE CoLManbHOe siBNieHne MHororpaHHo. Kpome Toro,
HE MeHee BaXHbIMU SBNSIOTCS Te KOHKPETHbIe CocTaBnsolWme 06bekTa MccnenoBaHus,
KOTOpble XapakTepusytoT coboi MHOrooOpasHbIe YCNOoBUS, onpenensiowmne KOHKPeTHoe
couuanbHoe siBneHve. Boloenum ux:

CoOTBETCTBME W COrNacoBaHHOCTb AMHAMUKW COLMANBHOIO SIBIEHMS C 0OLWei NnepcnekTMBoiA
pPasBUTMS 9KOHOMUYECKOW CUCTEMBI, T.€. KaK M HACKONbKO crneunduka aKOHOMUKN
npeacTaBneHa B 4aHHOM COLMANbHOM SIBJIEHUW, HACKO/IbKO OHAa afeKkBaTHa.

2.

Ponb 1 MECTO OAHHOrO couManbHOro SBNEHUS B CyLI.I,eCTBYPOLLI,eVI coumnanbHO-39KOHOMNYECKOW
cuncrteme.

3.

CBA3b JAHHOr0 coumanbHOro SBMEHUS C KOHKPETHbIM BUOOM MPOU3BOACTBA, €ro
cneundukoin n macwtabom (oTpacnb 3KOHOMUKM, NPeanpuaTue, NPOM3BOACTBEHHAs bpuraga
nT.M).
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CBSi3b COUMANBHOIO SIBNIEHNS C PErMOHOM, OnpeaeneHHbIMI
TEPPUTOPUANBHO-3KOHOMUYECKMI YCNOBUSIMU, UX B3aMMHasi 3aBMCUMOCTb U
00yCNOBNEHHOCTb.

5.
STHUYecKas xapakTepucTka coumanbHOro SBNEHWS, BAUSIHUE HAUMOHANbHOMO hakTopa Ha
npoTekaHue coumanbHOro npowecca.

6.

MonnTtnyeckuni XapakTep n nonntunyeckas oopma gaHHoOro couvanbHoro siBleHus.

7.

CoumanbHoe siBneHue u Bpems, B KOTOpPOE OHO nponucxognt, T.e. KOHKpPEeTHble YCNoBUA
(CTIO)KI/IBLLII/IGCH HOPMbI, LEHHOCTHbIE OPUEHTAUUN, MHEHUA, Tpagoununn n T.I'I.).

8.

CoumanbHblii cy6beKT, C KOTOPbIM CBSA3aHO COUManbHOE SIBNEeHne, YPOBEHb €ro
opraHusauun, cteneHb coumanbHO NCUXONOrMYECKON YCTOMYMBOCTU, 3PENOCTU U T.1.

Bce ykasaHHble pakTopbl HAX0AATCS B NOCTOSHHOM B3anmMoaenctemm. KoHKpeTHoe
COCTOSIHME COUManbHOro siB/IeHNS eCTb UHTErPUPOBAHHbIA Pe3ynbTaT 3TOro B3aMMOL4ENCTBUS.
CnepoBaTtenbHO, NPaBU/IbHO NOHATb COUManbHOE SIBIEHNE BO3MOXHO NULb Yepes
KOMMEKCHbIA 0XBAT AEACTBUS BCEX MHOr00OpasHbIX CU/T U 3aBUCMMOCTEIA.

Taknm 06pa3oM, KOMMIEKCHbIA Noaxon npeacTasnseT coboi NpoayMaHHyo, Hay4yHO
060CHOBaHHY0 CMCTEMY NO3HABATENbHON AEATENbHOCTY NPEACTABUTENEN PA3NYHbIX
coumanbHbIX UCUUMINH.

K npumepy, NpoBoaAnNTCA coumnmonorn4eckoe nccnegosaHme C Lesibio BbiABNEHNA CTENEHU
yJJ,OB}'IeTBOpéHHOCTI/I CTyAEeHTOB YCNOBUAMK MNMpenoctaBneHns 06pa3OBaTeﬂbeIX ycnyr
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(mesiTenbHOCTM By3a B LienoM). HeobxoanMo faTtb OLEHKY Ka4eCTBY OpraHn3aummn cnemyowmx
HanpaBneHun 0esTenbHOCTN By3a:

- y4eBHoro npouecca;

- BHeypO‘-IHOI7I OeATEeIbHOCTWN CTYAEHTOB,

- Haquo-mccne,u.osaTeanKoM OeATEe/IbHOCTb CTYLNEHTOB;

- obecneyeHusi obyvaroWwmxcs B By3e He0OX0AMMON NMTepaTypoit, YaTanbHbIMK 3anamMm v
616 NNOTEKO;

- obecneyeHunst aneMeHTapHbIMU ObITOBbIMM YCNOBUSIMU CTYLEHTOB U COTPYAHMNKOB BY33;

- y4yacTusl CTy[EeHTOB B yNpaBieHnn aenamm By3a;

- 6e30MacHOCTN CTYIEHTOB B CTEHAX BY3a;

- co3aaHnsa 6naronpusiTHOM NCUXOIOrMYECKOon aTMocdepbl B cpene CTyIeHTOB 1 Nenaroros;

- CTYAEHYECKOro obwweXxunTus;

- OCHalweHus nabopaTopwuii U LEHTPOB BY3a;
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- cB06OAHOro AOCTYNa CTYAEHTOB 1 COTPYOHUKOB K ceTu «Internet» B By3e

- CMOPTMBHOIO KOMMJEKca By3a;

- 06L|.l,eCTBeHHOFO NnMTaHnA B CTOJTIOBbBIX By3a.

OueHb 4YacTo nccnenyemblin 06bEKT KaxeTcsl CylecTByowWmM cam rno cebe, Ho NepBoe, 4TO
LOMXEH clenatb COUMOIOr NP ero N3y4yeHnm - BbiSIBUTb BCIO MHOTOMNaHOBOCTb CBA3EN U
B3aVMOIENCTBYIOWMX KOMMOHEHTOB 3TOro 06bekTa, T.e. ero LenoCTHOCTb, KOTopas Bbipaxas
04HOKa4eCTBEHHOCTb LIENOro 1 ero 3/IEMEHTOB, SBNSIETCS HEOOX0ANMOW XapakTepUCTUKO
06 BbEKTUBHOI peanbHOCTH ONpedeieHHOro KayecTBa, NOCKObKY packpbiBaeT HaM BCe
B3aVMOOENCTBNSA LIeNoro 1 HeobxoAMMOCTb 3TUX B3aMMOLENCTBUNA.

K npuMepy, «neparornyecknin KONNekTns» - 3To Lienoe. A uenocTtHoe npenctaBneHne O HeM,
9TO 3HAHue:

- Pa3/NYHbIX BUOOB Hay4YHO-NeJarorn4eckoin paboTol: y4ebHom, y4ebHO-MeTOoANHYECKON,
Hay4HOW, opraHn3aunoHHON, BOCNNTATENbHOMW;

- 006POCOBECTHOE NN XaNaTHOE OTHOLWEHUE K BbIMOMHEHNIO CBOUX A0NXKHOCTHbIX
ob6s3aHHOCTE;

- dhopMasbHble 1 HedhopManbHbIe CBS3M M OTHOLWEHUS! B MeJarorn4eckoi cpene v T.n.

NTaK, npMHUMN KOMMIEKCHOro Noaxona B COLUMONOrMY4ECKUX NCCNeAoBaHMSX BblpaxaeT
Heobx04MMOCTb y4eTa B3auMOAENCTBUIA COLMANBHOMO SBEHNS B €r0 KOHKPETHOM COCTOSIHWM,
KOTOpbI N03B0NSIN 6bl B HANMBONbLWER CTENEHWN BbISIBUTb LENOCTHOCTb UCCIELYEeMOiA
peanbHOCTW.
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MpuHUMN CMCTEMHO-GOYHKLMOHANBbHOrO aHanna3a packpbiBaeT AnanekTuKy Lenoro n 4yacTtu.
CyTb cucTEMHOro noaxona (aHannaa) B COLUMONOrMYeCKnX NCCNefoBaHNaX 3akno4yaeTcs B
TOM, 4TOObI B M3YYEHNM COLMNANTIbHOIO SIBNIEHUSI B €r0 KOHKPETHOM COCTOSIHAM CTPOrO 1
nocnenosaTtefnibHO UCXOAUTb N3 3HAHNSA LLIENOCTHOCTU coLumManbHOro npolecca 1 counanbHoOm
opraHu3aumn 1 paccMaTpuBaTtb UCCNeayeMblii coumanbHblii 06 beKT Kak HE0bX0aNMbIi
39NeMeHT coumanbHOM CUCTEMBI.

B3anMOOTHOLWEHNE CUCTEMDI, EE€ 3NIEMEHTOB U CTPYKTYP (PUKCMPYETCS Kak (OYHKUMOHaNbHas
3aBUCKMOCTb 1 B 0OLWEM nnaHe, MOXeT OblTb NpeacTaBneHa Kak CUCTEMHO-(OYHKLUMOHabHas
xapakTepucTtuka uenoro. Counonorun nccnenyet He camm no cebe oyHKUMM, Kak bl BaXHb
OHM He 6binn, a coumanbHoe siBNeHe, KOTOPOE BbICTYNaeT Yepes OCyLWEeCTBIeHNe KOHKPETHOM
OyHKUMK, B HEV NPOSIBNSIETCS caMa LeIOCTHOCTb cucTembl. CoumanbHOe siBNieHne TEM U1
CNOXHO, YTO OHO NpeacTaenseT cobot MOMEHT OeCTBMS CyObekTa Yepe3 KOHKPETHYHO
yHKUMI0. CNCTEMHO-CYHKLIMOHANBHBIA aHann3 No3BONSET NPOHUKHYTb B peanbHyto
coumanbHyo CUTyaUuto 1 No3HaTb coumnanbHoe SIBNEHME.

Kak n3BecTHoO, nobas uccneposartenbckas pa60Ta OocCylecTBndeTcs no Iorm4eckm —
nocnenoBaTeNibHOM cxeMe. TOYHO Tak Xe nocTtynarT 1 B NpoBeaeHnn counonorm4eckoro
nccnenosaHmsa — nccnenosaHmne npoBoOnTCA no Oﬂpe,ﬂ,eﬂéHHblM aTanam, KOTOpPbIX aBTOpP
BblAENAET HYeTblpe:

MoAaroToBUTENbHBIA (MNV OPraHN3aUMOHHBIR) 3Tan - pa3paboTka, cornacoBaHue ¢
3aKas34yMkoM U yTBepXOeHue OOKYMEHTOB COLMONOrMyeckoro 1UccnenoBaHns: CMeThl
pacxooB Ha NpoBedeHne uccnenoBaHns, paboyero nnaHa, kapTbl BbIOOPKU, MPOrpamMmbl 1
WHCTPYMEHTapus;

2.

MoneBoi (MM NHOPMALUMOHHBIA) 3Tan — cbop NEPBUYHON COLMONOTMYECKON NHGDOPMaLNN;

3.

TexHnyeckuii (nnu atan obpaboTkun) atan — obpa-60Tka cobpaHHO NEPBUYHOWA
coumnonornyeckon nHgopmauunm;

7/10



OCHOBHbIe npuHUMNbl U 3Tanbl NpoBefeHNs NpukKnagHbiX couunonorn4yeckmx nccnenoBaHuUn
05.07.2012 16:37 - O6HoBNeHo 07.07.2012 13:05

AHanuTuyYeckuii (MM 3aKNIOYNTENbHDBIN) 9Tan — aHann3 06paboTaHHO NHAOpPMaLUK,
hOPMyNMPOBAHNE BLIBOLOB U PEKO-MEHAALUNIA MO PELIEHNIO NCCNENOBAHHON Npobnemb,
NnoAroToBKa aHanMTMYeCckoro otyeTa no UToram UCCnenoBaHus,

Kaxablii 3Tan oxsaTbiBaeT onpenenéHHblii Bun paboT, UMeeT CBOU 0COBEHHOCTMW, BPEMEHHbIE
pamMku 1 1.4. Takum 06pasom, aTanbl COLMONOrMYECKOro NCCNEOBAHNS — 3TO ONpeaenéHHble
cTaanm peanu3auumn B3anMOCBSI3aHHbIX 1 B3anMOoOYyCNOBNEHHbIX AeNCTBUIA uccnegoBaTens,
XapakTepu3yoLWNXCa OTHOCUTENbHOM HE3aBMCUMOCTbIO. BbloeneHne atanos
COUMONOrMYECKOro UccnenoBaHns He oopManbHoOe OeNCTBUE, a CNOXHbIA 1 He0OX0OUMbIiA
npoLiecc, opraHn3yoLwnin nencTensa coumnonora.

1. MNoAroToBUTENbHBIV (M OPraHN3aLMoHHbIA) aTan. Ha aToM aTane pewatTcs NCXOAHbIe
3a4a4v, BO MHOrOM onpeaensitowme TeMy NCCNenoBaHMS, Ero Hay4HYy0 U NPaKTUYECKYHO
3HaummocTb. lMNpexae Bcero, HE0HX0AMMO ONpPeaennTb TEMY UCCNeN0BaHUS, Tak Kak OHa
HY>X4aeTcsi B Hay4YHOM OCPOPMJIEHMU, TPaMOTHOW DOPMYNMPOBKE NPOBIEMHON CUTyaLmMu.
CyuwecTBeHHoe 3Ha4veHne npruobpeTtaeT aHanna npobnemHon cntyaumun. lanee coctaBnsertcs
MEeTOA0/IornyYeckas U MeToanyeckas YacTb NPOrpaMmbl COLIMONIONMYECKOro NCCNEeLoBaHMS,
paspabaTbiBaeTCs MHCTPYMeHTapuii cbopa nHgopmaumm n eé obpaboTkn. Heobxoonmo
COCTaBMTb paboynii NnaH uccnenoBaHus, MPenyCMOTPEBR PeleHne pasnmnyHbiX NpoLenypHbIX
BONpPOCOoB. B aTOM Aene He fonXxHo 6biTb Menoyeit. MpoLuenypHbie BONPOCHI — 3TO U
3HaKOMCTBO C PyKOBOAMTENEM NPON3BOLACTBEHHOrO KONNEKTNBA, PECTIOHAEHTaMN,
onpepneneHvne aatbl, BpeMeHn u Mecta becep, onpeneneHve paboyero mecta
nccnenoBaTeneli Pa3aMHOXEHUE UHCTPYMEHTapWS NCCNenoBaHMS, (POPMMPOBaHMe 1 obyyeHne
nccnenoBaTenbCkoro KONekTMBa U MHOrMe Apyrue Bonpochl, KOTOPbIE A0NXKHbI ObiTb
noapobHo oTpaxeHbl B paboyeM nnaHe nccnenosaHus. Ha aTom xe atane Tpebyetcs
NPOBEPUTb UHCTPYMEHTAPWIA UCCNIe0BaHNS, MYyTEM NPOBEAEHNS MMNOTaXHbIX MCCNEOOBaHUIA.
Hapsaay ¢ aTuM Heobxoammo cobpatb 1 NpoaHanM3npoBaTb NpeaBapuTeNbHYHO
cTaTucTuyeckyto nHdopmaumio 06 o6bekTe nccnenoBaHvs. 3asepliaeTcst NOAroTOBUTENbHbIN
aTan pas3paboTKoi MeTOA0NIOrMYECKON, METOANYECKOW U NPOLEAYPHOIR YacTel NporpamMmbl
COLIMONIOrMYECKOr0 NCCNELOBAHMSI.

2. Moneson (Mnn nHpopMaLMOHHbIN) aTan. HaynHaeTcs HenocpeacTBEHHOE U3y4YeHue
obbekTa nccnefoBaHMs COrnacHo NPUHATON nporpamme. I naBHas 0CO6EHHOCTb AAHHOr0
aTana 3akfyaeTcsa B HenocpeacTBeHHOM KOHTakKTe uccnenosarens n pecnoHaeHTos. Ha
nepBbliA B3rNnsg, KaxeTcs, 4TO 34eCb HUYEro CNoXHoro Het. OnHako, kak 6bl HM Bblia XOpoLWo
paspaboTaHa nporpamMma uccnenoBaHns, He0bxo4MMO NOMHUTb, YTO CYLIECTBEHHYIO POSb
nrpaeT HeMoCpPeLCTBEHHAs peannsaunst 3Toi nporpammbl. To ecTb Npu cbope nHgopMaumm
nccnenoBartesnib yCTaHaBNMBAET TECHblEe KOHTAKTbl C MHOXECTBOM L, — PYKOBOAUTENSAMUA
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npeanpuaTuii, pecnoHOeHTaMun, obWecTBEHHbIMM OpraHm3aumsaMu. [NloaTomy B xo4e NoneBbix
paboT nccneposartenb LONXKEH NPUOEPXMBATLCA OCHOBHbIX MPUHLIMMNOB MOBEAEHMNS:

06 BbEKTUBHOCTb, KOHKPETHOCTb, KOPPEKTHOCTb, KOHTAKTHOCTb, HEHABS34NBOCTb,
NPOheCCUOHaNbHOCTL 1 COBNIDAEHNE aHOHMMHOCTU onpoca. VIHTepBbloepbl BONXHbI HE
TO/IbKO YMETb Hax0AuUTb KOHTAKT C PECMOHAEHTaMN, HO U BbIXOAUTb U3 KPUIUCHbBIX CUTYaLNN
paspewarb BO3MOXHbIE KOHGNUKTbI. [1ns TOro 4To6bl HE NponyckaTb HU OOHOMO
MEpONPUSATUS U YETKO OPraHm3oBaTtb CBOIO paboTy, nccnenoBaTento Heo6xoaMMo
paspaboTtaTb NOAPO6HLIV rpadmk paboT Ha BeCb NepunoL uccnenosaHns. I'paduk aTot
JOJXEH BKMOYaTh BCE BUAblI OeATENbHOCTU, MNaHupyemble ona gaHHoro nepuona c
0603Ha4YeHNEM BPEMEHU, MECTA U UMEH NCMoNHMTENeRn. Ha aTom Xe atane npomcxoauTt
YTOYHEHMe Luenen n 3agay uccnenoBaHus, Tak Kak aHanna npeasapuTenbHON MHopmaumn,
NONYYEHHOW NO Pa3NNYHbIM NCTOYHUKAM, MHOT 4a NPMBOAUT K HEOOXOAMMOCTUN 0TKa3aTbCs OT
nepBOHavanbHbIX NpeacTaBneHnin 06 nsyyaemom obbekTe. Ha aTom Xxe atane o4eHb BaXXHO
BeCcTu HabnogeHme. MNocTosHHO dorkecmnpoBaTb Habnogaemoe, HEO6X0AUMO BCE BUOETH U
3ameyaTtb. B xone nccnenosarenbckoro npouecca CouMonor nomnosiHAeT HexesaTKy
TEOPETUYECKNX 3HAHWIA, NPOBEPSET COAEPXaHNe onepaunoHHbIX onpeneneHunin. O6pasHo
roBOpS, MPOUCXOONT HEMPEPbLIBHOE CONMPUKOCHOBEHME MbICNEN UccnenosaTens ¢ coumanbHOm
NEeNCTBMTENbHOCTbIO, CTPOrnii 9K3aMeH BCEro NCCnenoBaTenbCckoro npoekTa. 3aseplaeTcs
aTan nonesbix paboT cucTtemaTmnsaumert U NOAroTOBKOW NONYYEHHOW UHpopMaumum K
obpaboTke n aHanmay.

3. TexHnyeckuin atan (unu atan obpaboTku). TpeTtunit atan — 06paboTka COLMOTOrMHECKON 1
CTATUCTMYECKOM MHgpopMaLmn. To ecTb, Ha 3TOM aTane NPoucxoamnT npeobpasoBaHre
MONYYEHHbIX AAHHBIX C LENblo caenatb Ux 0603punMbIMK, KOMNAKTHBIMW, MPUTrOAHbIMK AN
aHanuaa v nHTepnpetaummn. ObpaboTka MHOPMaLMUM NPON3BOAMTCS KaK BPYYHYHO, Tak U Ha
KomnbtoTepe. Ha komnbioTepe 06bl4HO obpabaTbiBaeTcs MHPOPMaLMS, MONyYEHHAs B X04e
aHKeTHOro onpoca. YTo xe kacaeTtcsl CTaTUCTUYECKMX MaTepuanos, MHGOPMaLUIO,
NONYYEHHY!0 B Xoae HabnoaeHns, yCTHbIX 6ecef 1 MHTEPBbLIO, Kak NpaBuio, obpabatbiBaeTcs
BPY4HYyt0. B cBA3M ¢ 3TUM coumonor fJonxeH obnanatb cepbE3HbIMU HaBbikaMy paboTbl Ha
KomnbtoTepe. Noa kaxapli Maccne nHgopmaumm, nognexaien obpabotke Heobxoanmo
COCTaBMTb NOrMYECKYIO MPOrpamMmy, B KOTOPOI ccnenoBaTenb 0TMEYaeT, YTO 1 Kakoro Bmaa
MHCPOPMaLMIO OH XO4eT NonyyYnTb. Ha aToM Xe atane, o4yeHb nonesHo byneT coenatb
npenBapuUTENbHbIA aHaNM3 NoNy4EeHHO NHGPOPMAaLNK: KAKOBO €ro Ka4ecTBOo, KOMYECTBO U
onpenennTbCs, Kakas MHpopMaums HyXHa LONoAHMTENbHO. [JaHHbI aTan 3aBepliaeTcs
nepenayei obpaboTaHHOM NHGOPMaUMK ONS aHanM3a U 0POPMIEHNS BbIBOOOB
nccnenoBaHus.

4. AHanuTnyecknii (Mnn 3aKNIOYUTENbHLIN) aTan. YeTBEPTLIA 3Tan — aTan aHannaa u
0OOpPMNEHNS BbIBOAOB UccnenosaHns. CywecTByoT pasnnyHble (oOpMbl 0G0OPMIEHNS
BbIBOLOB: aHaNMUTM4YecKas 3anncka, NpoMeXyToYHbI Hay4HbI OTHET, aHANUTNYECKUNA
(MonHbIN) Hay4HbIW oT4HeT. Kaxgaa na aTux oopm OTYETHOCTM MMEET CBOKO CNeunduky,
HanpaBNeHHOCTb, coaepXaHne, 06bEM 1 agpecatoB. O4YeHb YacTO HEKOTOPbIE
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«FOPe-CoLMONOrn» He yMeT aHanM3npoBaTb N MHTEPNPETMPOBATL MOMYYEHHYIO
nHpopmaumto. Yrobbl aT0ro n3bexartb, HEOOXOAMMO 3HAKOMUTLCS C PA3NNYHbIMU BUOAMY
OTYETHOCTW MO Hay4yHO-MUCcnegoBaTenbckom paboTe, ¢ Matepmanamm xypHana «COLNC»,
ony6MKOBaHHbIMK B OPYrvX XypHanax aHanmTu4yeckmnx OoKNamnoB 1 ctatei, opyron
nuTepartypor NOCBSALWEHHOW OAHHOW TemMaTuKe.
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